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Time : Three hours - Maximum : 100 marks

Answer ALL questions.
PART A — (10 x 2 = 20 marks)
1.  Define management.
2 What 1s an organiiational culture?
3.  State the purpose of planning.
4. List the planning tools available in business nianagemént.
5.  What is delegation of authority? '
6. Why performa.nce management is important?

7.  What is personality?

8.  What do you understood on the term ‘job enrichment™
9. What is preventive control in management?

10. Why controlling is important?







